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 Customer to Customer 

Customer to Customer 
Welcome to Machias Savings Bank’s new online banking experience! 
Transferring funds to fellow MSB Online Banking Customers is hassle free and 
simple with Customer to Customer! 

Transferring Funds:  

1. In the menu on the left, click Payments and Transfers. 
2. Next, select Customer to Customer. 
3. Collect the following information from the desired recipient of the transfer:  

 Are you an Online Banking Customer of Machias Savings Bank? 
 What is your Email Address? 
 What are the last 4 digits of the account you would like funds deposited 
in to? 

4. Click either Single Transfer or Link Account. Single transfer allows you to 
make a one-time transaction and does not save the recipient’s information. 
Linking the account will allow this information to be saved for future 
transfers. 

 
5. Enter the From Account and the Amount. A Description can be added if 

desired to send to the recipient. Click Submit.  

 
6. Once the transaction has been submitted, it can be viewed in the Activity 

Center. 
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