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Getting Started 

 
Retail & Business 

Mobile Login  

Login ID and Password 
First enter your existing Login ID and Password.  

 

Remember Me 
You will be posed with an option to select Remember me. This is an optional 
field that will save your login ID for the next time you log in.  

 
Biometic Login 

If supported by your device, this feature lets you validate your Mobile Banking 
session using your face or fingerprint instead of your login ID and password.  

Fingerprint Login Requirements: 
 Android M (Marshmallow) 
 Samsung Galaxy S7 or later 
 Google Nexus 7 or later 
 Google Pixel first generation or later 
 End-user registration with Fingerprint Login at the device level. 
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Some Samsung and Nexus phones do not support Android’s API, even though 
they include the hardware on the phone. These devices are not supported by 
Q2’s Fingerprint Login feature. 

Touch ID and Face ID Requirements: 
 Supported on Apple iOS devices and requires end-user registration of the 
feature at the device level. 

 
Passcode 

This feature allows you the option to enter a passcode for authenticating into 
your Mobile Banking session instead of your login ID and password. 
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